BLUESTREAK AUTHORIZATION AND RELEASE

Bluestreak, a Maine corporation with a mailing address of P.O. Box 835 Unity, Maihe, and

, “Customer” with a mailing address of , 48
Lessor/Owner of premises {if different) located at (installation site) for

valuable consideration, including the exchange of mutual promises, hereby agree as follows, to wit:

SERVICE AGREEMENT (Customer):

1. The Customer agrees upon a one-year term of service. In the event that service is terminated prior to one year,
any unpaid balance for the remainder of the term will continue to be Customer responsibility.

2. Customer shall not in any way intentionally or negligently damage equipment installed by Bluestreak. The said
equipment shall be at all times the sole property of Bluestreak. In the event of an intentional or negligent act of
Customer, Bluestreak shall be entitled to recover its cost of replacement equipment, up to but not exceeding
$500.00. Customer shall not be liable for any damage caused by any act of nature, weather, wild animals,
falling trees or limbs. '

3. Inthe event that service is disconnected, the Customer must schedule an appeintment, which shall occur within
one week after the disconnection, for equipment to be removed by a Bluestreak technician. Bluestreak will
remove the radio, antenna, power supply, mounting bracket, and surge suppresser. All wiring and cable
hamesses will be left at the site. Any missing or unreturned equipment will be charged to the Customer’s
account.

4. Bluestreak reserves the right to suspend service if payment is not received by the monthly due-date. In the
event of suspension, Customer shall continue to be responsible for the balance of the service term.

5. Bluestreak and affiliates are not responsible for any loss of customer data.
6. Customer agtees to the terms outlined in the Bluestreak Acceptable Use Policy.

PREMISE WORK (Owner):

1. Bluestreak may, in its discretion, install an antenna on the exterior of Owner’s premises and a RJ45 jack on the
mnterior of Owner’s premises, at a location determined suitable by Bluestreak and acceptable to Owner, for the

purpose of providing wireless internet service.

2, The location of antenna and wire installation shall be as agreed to between customer and Bluestreak, with
permission from owner.

3. Inthe event that service is disconnected, all equipment shail be removed, and Bhuestreak shall plug the conduit
hole with clear caulk and have no further obligation or liability to Owner.

4. Except for the obligations of Bluestreak described herein, Bluestreak shall have no further obligation to Owner
and Owner hereby agrees to release and hold harmless Bluestreak from any claims for property damage or
injury to the premises; it is understood and agreed that wires must be run from the antenna, through the exterior

and into the interior of Owner’s premises.

DATED:

Owner Signature Customer Signature



